
Serving the following counties: 

http://www.caringheartshomehealthcare.com 

Caring Hearts Home Health Care Inc.
Serving the Greater Cincinnati Area Since 1988 

Butler , Clermont, Darke, Hamilton, Miami Valley, 
Montgomery, Preble, Shelby, Warren

8040 Hosbrook Road Suite 300
Cincinnati, Ohio 45236
Phone: 513-761-6510

Dedicated referral fax: 513-679-2116 
Fax: 513-761-6063

Toll Free: 888-761-6375

GLORIA M. HAYES, founder and 
CEO of Caring Hearts, wants to 
make a positive loving difference 
in the lives of the people we serve.  
Her goals are founded on the belief 
in the human potential of seniors 
and the disabled.  Caring Hearts 
continues the tradition of quality 
service and confidential care, with our daily work dedicated to 
meeting these goals.

Superior
SERVICES

with a personal touch 

Trust, Respect and Reliability

All medical and financial information of clients is considered 
confidential by Caring Hearts. We effectively screen, test, 
manage and evaluate personnel for the purpose of fully sat-
isfying the needs of our clients. 

We acknowledge and fulfill our obligations as an equal 
opportunity employer. We respect employee’s rights and 
uniformly apply written personnel policies. We observe all 
payroll and taxation laws and protect our clients and em-
ployees with appropriate insurance. 

Mission
We are dedicated to rehabilitating the aged and 
disabled individuals within the confines of their 
residence in order that they may maximize their goals 
as a family member of society with a minimum of 
conflict. 

Philosophy
The agency shall refuse neither service nor 
employment nor discriminate against any person 
because of age, race or color, creed, sex, national 
origin or handicap(s). 

Confidentiality
We respect your privacy. None of your personal 
information will be shared with anyone outside of 
Caring Hearts. We offer easy, secure ordering, 
excellent customer service and quick responsive 
delivery. Caring Hearts is a State Certified Medicare/
Medicaid Home Health Agency. 

There’s no place like home. 



We take pride in our dedication to the quality of health 
care provided to everyone of our patients, whether 
hospitalized or living at home. 

Our agency is blessed to be a part of a growing 
industry. We are committed to ensuring that our 
clients have the opportunity to age with dignity, have 
choices in managing their own lives and remain 
active and productive members of their families and 
communities. 

We answer our phones 24 hours a day, 7 days a week. 
A referral to Caring hearts can be made at any time by 
calling 513-761-6510 or toll free at 1-888-761-6375.

We understand certain life changes and medical conditions can make it difficult for you to leave your home, or to obtain your 
much needed prescription medicine. In order to make your life more comfortable, more convenient and more productive we 
are able to bring you the following services through our referral program: 	

Skilled Nurse
	 ▪	Post-op care and teaching 
	 ▪	Wound Care 
	 ▪	Foley catheter care, 		
		  changes and teaching 
	 ▪	Diabetic care and education 
	 ▪	Medication management 	
		  and teaching 
	 ▪	Disease state teaching 
	 ▪	Ostomy care and teaching 
	 ▪	NG tube care and teaching 
	 ▪	IV therapy 
	 ▪	Injections and teaching

Accessability Equipment
	 ▪	Lift chairs 
	 ▪	Stairway lifts 
	 ▪	Wheelchair lifts 
	 ▪	Lift installation 
	 ▪	Scooters 
	 ▪	Canes and walkers 
	 ▪	Power chairs 

Bathroom Safety Aides
	 ▪	Bath benches 
	 ▪	Grab bars 
	 ▪	Hand held shower hose 
	 ▪	Raised toilet seat 
	 ▪	Safety toilet frames 
	 ▪	Tub rails 

Physical Therapy
	 ▪	Post-op rehabilitation 
		  and teaching 
	 ▪	Gait training 
	 ▪	Therapeutic exercise 
	 ▪	Mobility training 
	 ▪	Transfer training 
	 ▪	Prosthetic training 
	 ▪	Weight bearing exercise 	
		  training 

Prescription Services
	 ▪	Prescription delivered to 	
		  your door 
	 ▪	Prescription compounding 
	 ▪	Natural hormone 		
		  replacement 
	 ▪	Free delivery 

Diabetic Supplies
	 ▪	Glucometers 
	 ▪	Test strips 
	 ▪	Alcohol swabs 
	 ▪	Wound care 

Occupational Therapy
	 ▪	Activities of daily living 		
		  teaching 
	 ▪	Perceptual motor training 
	 ▪	Neuro-developmental 		
		  sensory treatment 
	 ▪	Orthotic splinting 
	 ▪	Fine motor skill training 
	 ▪	Assistive device training 

Patient Room Equipment
	 ▪	Alternating pressure 		
		  mattresses 
	 ▪	Bedside commodes 
	 ▪	Hospital beds 
	 ▪	Turn-Q Mattresses 
	 ▪	Over-bed tables 
	 ▪	Trapeze bars 

Speech Therapy
	 ▪	Evaluation and 		
		  consultation
	 ▪	Facilitation of adequate 		
		  hearing, speech & 		
		  language skills
	 ▪	Swallowing evaluation 		
		  and facilitation
	 ▪	Hearing screenings
	 ▪	Education and training 		
		  in receptive & expressive 	
		  language

Passport Providers
ESP Provider
M.R.D.D.
Medicaid / Waivers

Home Health Aide
	 ▪	Assist with personal 	
		  care 
	 ▪	Companion care 
	 ▪	Homemaker 
	 ▪	24 hour live-in 

Respiration Therapy
	 ▪	Liquid oxygen 
	 ▪	Portable oxygen 	
		  systems 
	 ▪	Sleep disorder 		
		  machines 
	 ▪	Nebulizer 
	 ▪	Respiratory 		
		  medicare billing 
	 ▪	Oximetry 

Caring Hearts is a full service agency. 
We work with you to assess and meet your personal needs. 

Services we provide

Coordination of Services

INDEPENDENT
living through independence

dignity and choice


